


See it. Stop it.
Prevent it.
There’s no
excuse for 

abuse.
ARAS is funded by the Australian 

Government. 

ARAS is the South Australian member of 
the Commonwealth funded Older Persons 

Advocacy Network (OPAN).

ARAS can assist the
older person with:

Information about aged care 
rights, entitlements and 
responsibilities.
Support to resolve concerns.
Speaking on their behalf, with 
consent.
Strategies to prevent and 
safeguard themselves from 
abuse.
Aboriginal advocacy and 
support.
Information and education 
sessions.

ARAS assists older people 
who are:

Living in residential aged care. 
Living in a retirement village.
Receiving Commonwealth Home 
Support Programme (CHSP) or 
Home Care Package (HCP) 
services.
At risk of, or experiencing abuse 
from family, friends, carers or 
service providers.

You have a right to:

Safe and high-quality care and 
services.
Be treated with dignity and 
respect.
Have your identity, culture and 
diversity valued and supported.
Live without abuse or neglect.
Exercise your rights without it 
affecting the way you are 
treated.

Your right to privacy and
confidentiality

Speak to an ARAS Advocate 
who upholds confidentiality and 
respects your right to privacy.
If you believe we have 
breached your privacy you can 
lodge a complaint by writing to 
ARAS Operations Manager, or 
contacting the Office of the 
Australian Information 
Commission, 
Tel: 1300 363 992.

What can you do?

If in danger - call the Police.
Seek support from someone you 
trust.
Gain support from others to plan 
what is required to stop the 
abuse.

Safeguard your future by:

Being in control to prevent 
future problems.
Be cautious about making 
arrangements in return for care, 
even with family members.
Take care of your health.
Secure control of your property 
and assets.
Keep up your social network.
Be aware of your rights and 
assert them.
Ask for help when you need it.

It’s not your fault if someone abuses you.




