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Are there alternatives
to medication?

In some cases you may want to try a non-medication option
instead of taking a new medication.

Some medical conditions can cause changes in behaviours.
You may be feeling anxious about the changes you’ve noticed.

There are resources to support you, that can help you to
understand the changes you're experiencing and identify
what might be causing those changes. Ask about alternatives.

Alternative treatments such as meditation,
music and counselling support can help you to

manage your condition.

Joseph's story.

Joseph* was recovering from a severe stroke in hospital.

He often heard doctors and nurses talking about him and
his future around his bed and also talking with his family

members while ignoring him.

Joseph'’s daughter said, “When he became very aggressive with
them, he was put on antipsychotics. After my two visits he was
able to explain to me how much he resented being ignored and
discussed by others. | was able to convince the hospital staff
that he could understand all they were saying even though his
speech was impaired and he was paralysed. Once Joseph was
included in discussions about his health and future, he regained
his calm personality.”
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It’'s important to plan ahead and discuss
your medical care and medication
choices with your loved ones.

There are times when you may
want to seek help and support from
others to make a decision about
your treatment options. There are
other times when you may need
someone you trust to make that
decision for you, based on your
values and preferences, and what
you would want.

That’s why you should have a
conversation with them now,

Who is my decision-maker?

so they know what decisions to make
on your behalf if they are required to
dosointhe future.

It’s important for everyone to have

this conversation with their loved ones,
but especially if you may be at risk of
losing your ability to make decisions

in the future.

You can choose who will
a speak for you. Your supporter

or substitute decision-maker
may be a family member, carer, friend,

representative or support person -
it should be someone you trust.

Do you need to know more about supported
or substitute decision-making?

Your substitute decision-maker may
be known as the person responsible,
guardian or attorney, depending on
which state or territory you live in.

Their role is to take into consideration
your values and wishes when making
decisions about your treatment and
medication, if you can no longer make
the decisions yourself.
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For more information,
visit the following websites:

ADACAS Advocacy
adacas.org.au/supported-decision-
making/supported-decision-making/

Advance Care Planning Australia
advancecareplanning.org.au
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Questions to ask
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about your medication.

Next time you visit your GP, take this list
of questions with you.

These questions are also helpful for reviewing
medication that you're taking.

*
*
*
*
*

*

What am | taking?

How should it help me?

What are the side effects?

What could happen if | don’t take it?

What are the alternatives (including
non-medication alternatives)?

When can my medication be reviewed?

Here are some other important questions
you might want to ask:

* % % % % % %

What is my diagnosis?

What are the benefits of taking this medication?
What are the risks of taking this medication?

Will taking this medication affect how | live my life?
How long will I need to take this medication for?
How much does this medication cost?

What can | do if | am having trouble understanding
my condition or treatment options?

You should also ask these questions about
any medication you are already taking.

It’s never too late to ask.
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What role does everyone play
in the decision-making process?

Remember, it is always your right and your role
to make the final decision.

What is my role?

* To make an informed choice about your
treatment options and medication,
and how you wish to live your life.

What is the role of the pharmacist?

* To support you with your medication
management.

* To review your medication and discuss
how it's working for you.

* To supply the correct medication.
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What is the role of my GP?

* To present treatment options that may
be of medical benefit to you, in a way
that you and your decision-maker
can understand.

* To provide you or your decision-maker with
clear information about your medication.

* To prescribe your medication after you
consent to it, to review it regularly and
look out for side effects.

What is the role of the aged
care provider?

* To support you or your decision-maker
to make an informed choice about your
treatment options and medication and to
facilitate ongoing discussions and reviews

* To provide you with person-centred care
and support.

* To uphold the Charter of Aged Care Rights.

What is the role of my decision-maker?

* To make an informed decision about
your treatment options and medication,
when you have lost the capacity to do
so, based on the decision that you would
have made.

* To make this decision based on your
expressed values and wishes.
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Help is available.

If you're concerned about the medication If you need an

you or your loved one is taking, you should interpreter:

speak to your GP or aged care provider first. N

It is their responsibility to listen to your Advise the aged care advocate or the

concerns and discuss your options with you. Commigsion when you ca‘II, or call‘the
Translating and Interpreting Service
If you are not getting all the information directly on 131 450 and ask them to
you need about your medication, you have transfer you.
the right to speak to someone who will
give you this information.
NATIONAL .
RELAY~ Ifyouare hearing or

SERVICE)} speech impaired:

You may wish to make contact
through the National Relay Service:

TTY users: 1800 555 677

1) You can ask for an appointment with Speak and Listen users: 1800 555 727
your doctor, or ask for a specialist

review or second opinion.

2) If you are receiving clinical home
care or you are in an aged care home,
you can formally request a case
conference or a medication review
with your provider.

0 Remember, it is your right

3) You canreach out for free and to be informed about, and

independent support by contacting to have control over, your
OPAN, the Older Persons Advocacy medication. For more information,
Network on 1800 700 600 or and for further resources on older
by visiting opan.com.au people and medications, visit

4) Or, you can raise a complaint with OPAN at opan.com.au/yourchoice
the Aged Care Quality & Safety or call 1800 700 600.
Commission by calling 1800 951 822
or online at agedcarequality.gov.au/

making-complaint

For further support with this:

Internet relay users: connect to the
National Relay Service and enter the
phone number for the advocacy line
or the Commission.
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You may find the following resources helpful.

.00
healthdirect

healthdirect provides free, trusted
health information and advice.
healthdirect.gov.au/medicines
1800 022 222

Free call: 24 hours, 7 days a week.
Information available in multiple
languages.

4P dementia
'4“ australia

National organisation supporting
people living with dementia,
and their families and carers.

dementia.org.au
1800 100 500

Dementia Support
Australia

Dementia Support Australia work to
improve the quality of life of people

living with dementia and their carers.

dementia.com.au
1800 699 799
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NPS
MEDICINEWISE

NPS MedicineWise remains committed
to supporting quality use of medicines
to improve health decisions and health
outcomes in Australia.

nps.org.au
028217 8700

Care4Dementia App

This app is available only on the App
Store for iPhone and iPad.

apps.apple.com/au/app/
care4dementia/id1029281368

* X %
* OPAN Older Persons
* Advocacy Network
* *

* *

Free, independent and confidential
advocacy services to help you raise and
address issues around aged care.

For more information and resources,
visit opan.com.au/yourchoice

opan.com.au
1800700 600
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1800 700 600
www.opan.com.au

*
O P AN Older Persons Australian Government
Advocacy Network

Aged Care Quality and Safety Commission

09 ADACAS Advocac Eﬁ;} Elder Rights @ Seniors Rights %?gﬁx{mm

APN\isiseicy Tasmania Y Advocacy Service LEGAL SERVICE

.:“f"— ADAAustralia a ras Advocare " CatholicCare NT

Your aged and disability advocates _ll Empowering People

Supported by funding from the Australian Government
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